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Answer the following questions 

Module 5 Key Term Review

1. _______________________ is a system for sending messages and files electronically from one computer 
to another. 

2. The Microsoft Office software that sends and receives e-mail is __________________________. 

3. A(n) __________________________ is a list of e-mail addresses to which e-mail messages can be sent. 

4. A(n) __________________________ is an online discussion group, or a group of individuals on the 
Internet with a common interest in a particular subject. 

5. A(n) __________________________ site allows interaction among people who share social relationships, 
which may be personal or professional. 

6. __________________________ is like having a telephone conversation with text. 

7. __________________________, or electronic commerce, is the buying and selling of products and services 
over the Internet. 

8. __________________________ businesses do not sell their products on the Internet; they only sell 
products in physical locations. 

9. __________________________ businesses sell their products both on the Internet and in stores. 

10. __________________________ businesses do not have any physical stores; they only sell their products 
on the Internet. 

11. __________________________ e-commerce involves businesses that sell their products online to 
individual consumers. 

12. __________________________ e-commerce involves one person selling a product to another person. 

13. Appliances with computers that are connected to the Internet are called __________________________. 

14. __________________________ relies on wireless zones to allow people to access the Internet with 
wireless devices. 

15. __________________________ involves the development of molecule-size supercomputers. 

Concept Review

16. Like physical addresses, __________________________ function to identify the “mailbox” of the person 
to whom you are sending a message. 
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Answer the following questions on a separate sheet of paper.

Module 5 Key Term Review

17. The __________________________ is used to distribute newsfeeds to newsgroups according to their 
subject of interest. 

18. __________________________ ads on Web sites are one disadvantage of e-commerce. 

19. Smart houses will have networks that control __________________________ appliances. 

20. One of the major obstacles to the growth of wireless technology is __________________________ 
concerns. 

Critical Thinking

21. Explain  Write a paragraph in which you explain how you think e-mail has changed the way people do 
business and communicate. 

22. Predict  Name three additional features that a smart house might have.
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